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REASON FOR ISSUANCE

This handbook provides the general loss adjustment procedures and instructions for all levels of insurance
provided under the FCIC program unless otherwise specified. This handbook replaces FCIC-25010-2, Loss
Adjustment Manual, dated February 28, 2023. This handbook is effective for the 2024 and succeeding CYs and
is not retroactive to any prior CY determinations.

SUMMARY OF CHANGES

Listed below are the changes to the 2024 FCIC 25010 Loss Adjustment Manual Standards Handbook with
significant content change. All changes, and additions are highlighted. Minor changes and corrections are not
included in this listing. *** used throughout the handbook indicate where major deletions occurred.

Reference

Description of Change

Subparagraph 1009J(2)(a)
& (c)

Technical correction: Updated references to Subparagraph 10091.

Throughout

Updated to meet the new External Handbook Standards; including renumbering
when applicable, updating references, and minor editorial changes.

Subparagraph 1A

Removed language referencing Vegetation Index.

Subparagraph 1D

Updated the Related Handbooks table; removed language referencing the APH
regulation.

Subparagraph 6(2)(b)

Deleted duplicate lead in, “the total value of the crop” from both (i) and (ii).

Paragraph 202

Updated the term “organic plan” to “organic system plan” throughout.

Subparagraph 302B

Renumbered to clarify the role of the AIP’s approving official.

Paragraph 306

Renamed the paragraph to include Transfer of Coverage and Right to Indemnity.
Renumbered within the paragraph to clarify specific procedures for each.

Subparagraph 622B(6)

Revised language relating to submitting receipts, clarifying that receipts are
required when the replant payment limitation is equal to the actual cost to replant,
and added acceptable PFTS planting records as supporting documentation when the
replant payment limitation is not limited to the actual cost to replant.

Subparagraph 731(1)(d)

Added language requiring adjusters to witness destruction of all other types of
tobacco.

Subparagraph 821B(2)(d)

Added language clarifying the deferral period and the earliest appraisal date for
insufficient moisture-affected spring seeded crops. Added examples to illustrate
the procedures.
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SUMMARY OF CHANGES (Continued)

Reference

Description of Change

Subparagraph 1002H(1)

Revised the procedure for applying ZMV when no markets exist in the region. This
language was added to facilitate communication between the AIPs, RMSD, ROs, and
CFOs when it has been determined by the AIP that no market exists, and when the
ROs may be aware of other markets in the affected regions.

Subparagraph 1005(1)

Removed language referencing dry pea exceptions to moisture as the CP were
revised a few years ago making moisture applicable, and removed rice exception as
the references provide the exceptions.

Subparagraph 1121B(3)

Removed and revised language to clarify when an appraisal per-acre guarantee will
be used as PTC.

Subparagraph 1135(2)

As recommended by the AlPs, added procedure that instructs the AIPs to annually
advise insureds that subsequent damage due to wildlife may not be a covered COL.

Exhibit 1 Removed acronyms: GIPSA, MSDS, and NVS. Added acronyms: HRLEO and SDS.

Exhibit 5 Added applicable crops to the lists in items 21 and 31 for those authorized for self-
certification replants to match the list in Paragraph 622B. Added PFTS planting
records as acceptable for verifying the crop is replanted when the actual costs to
replant are not the replant payment limitation.

Exhibit 10 Added Loss Cause Codes 47, 52, and 72 along with crop applicability to each. Added
footnote to exclude Weaned Calf Risk Protection from the term Livestock.

Exhibit 21 Added several missing crops and their applicable conversion factors. Added a new
footnote to address conversion to pounds calculation using the standard test
weight for certain crops.

Exhibit 22 Updated with several missing crops and their applicable unit of measure. Updated

the unit of measure weight for Fresh Freestone Peaches.
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PART 1: GENERAL INFORMATION AND RESPONSIBILITIES

1 General Information

A Purpose and Objective

This handbook is the official publication of the RMA for all levels of insurance provided under
the FCIC program unless a specific crop (or commodity) LASH, insurance standards handbook,
or guide for a specific plan of insurance (e.g., ARPI, Rainfall Index, etc.) specifies that none or
only specified parts of this handbook apply. Insurance policies available under the FCl program
are sold and serviced by AIPs reinsured by FCIC. ***

If an AIP is audited by a government agency or is selected for an RMA compliance review, the
applicable procedures in this FCIC-issued handbook will be the basis for all determinations.

(2) This handbook identifies standards (requirements):

(a)
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1 General Information (Continued)

B. Source of Authority (Continued)
(3) Controlled Substance Act of 1970, 21 U.S.C. 801 et seq.

(4) Personal Responsibility and Work Opportunity Reconciliation Act of 1996, 8 U.S.C. 1601
et seq.

(5) 7 CFR part 400.
(6)  SRA.
C. Title VI of the Civil Rights Act of 1964

The USDA prohibits discrimination against its customers. Title VI of the Civil Rights Act of 1964
provides that “No person in the United States shall, on the ground of race, color, or national
origin, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.” Therefore,
programs and activities that receive Federal financial assistance must operate in a non-
discriminatory manner. Also, a recipient of RMA funding may not retaliate against any person
because they opposed an unlawful practice or policy, or made charges, testified, or participated
in a complaint under Title VI.

It is the AIPs’ responsibility to ensure that standards, procedures, methods, and instructions, as
authorized by FCIC in the sale and service of crop insurance policies, are implemented in a
manner compliant with Title VI. Information regarding Title VI of the Civil Rights Act of 1964
and the program discrimination complaint process is available on the USDA public website at
www.usda.gov/oascr. For more information on the RMA Non-Discrimination Statement, see
the DSSH.

D. Related Handbooks

The following table provides handbooks related to this handbook.

Handbook Relation/Purpose

DSSH This handbook provides the official FCIC-approved form standards and procedures
for use in the sale and service of any eligible Federal crop insurance policy; required
statements and disclosures; and the standards for submission and review of non-
reinsured supplemental policies in accordance with the SRA.

CIH This handbook provides the official FCIC-approved underwriting standards for
policies administered by AIPs for the General Administrative Regulations, Common
Crop Insurance Policy Basic Provisions, and Area Risk Protection Regulations. ***

GSH This handbook provides the official FCIC-approved standards for policies
administered by AlIPs under the General Administrative Regulations, Common Crop
Insurance Policy Regulations Basic Provisions, including the Catastrophic Risk
Protection Endorsement; the Area Risk Protection Insurance Regulations Basic
Provisions; the Stacked Income Protection Plan of Insurance; the Rainfall Index Plan;
and the Whole-Farm Revenue Protection Pilot Policy. ***
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1 General Information (Continued)

E. Duration of Handbook
The issuance of an entire handbook will replace a previous handbook. FADs or RMA Manager’s
Bulletins that change any part of this handbook will supersede that part of the handbook. AIPs
may find it necessary to provide additional internal guidelines or procedures for their loss
adjustment functions, such as where completed loss forms are forwarded, specifying specific
form numbers and item numbers, etc. Additional guidelines or procedures must comply with
FCIC-issued regulations, standards, and procedures.

2 Responsibilities
A. AIP Responsibilities

The AIP is responsible for all loss adjustment responsibilities outlined in this handbook whether
the requirement is performed by a contracted adjuster, employed adjuster, or other AIP
employee.

(1) The AIP and other parties involved with FCIC’s crop insurance program are to administer
the general loss adjustment in accordance with the procedures provided in this
handbook and in conjunction with the following issuances:

(a) FCIC-issued crop LASHs
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2 Responsibilities (Continued)

A AIP Responsibilities (Continued)

November 2023

(a)

(b)

(c)

(d)
(e)

(f)

(g)

(h)

(i)

()

(k)

Comply with and implement the loss adjustment standards and loss-related form
standards and form completion instructions established by FCIC, through FCIC
LASHs and/or the DSSH issued by RMA’s PASD, or as otherwise specified in
writing by FCIC.

Comply with all other requirements issued by FCIC in the administration of
policies between the AIP and FCIC.

Ensure that all documentation, determinations, and calculations are completed
as specified in FCIC policy provisions, LAM Standards Handbook, crop LASHs, and
all other applicable FCIC issuances.

Provide input to FCIC regarding the loss adjustment standards.

Advise RMA’s PASD of impending situations which may necessitate the
development of procedures, form standards, or calculations that are different
than those identified in the FCIC-issued standards.

Provide the adjuster with the insurance policy forms (or data from the processed
forms) and procedures identified in the GSH.

In addition to the responsibilities identified in this handbook, determine or verify
whether crop-specific policy provisions or requirements (identified in the crop
LASHSs) apply to the insured, and if so, whether they have been complied with by
the insured.

Ensure that the adjuster has necessary equipment, is trained in its operation,
and that such equipment is in proper working order to perform loss adjustment
duties.

Ensure that there is no conflict of interest with anyone involved in the loss
adjustment of a claim as outlined in the SRA.

Prior to the loss adjustment inspection, the AIP should:
(i) review the Summary of Coverage against the data on the AR;
(ii) reprocess the AR if keying errors are found prior to assigning the loss; and

(iii) notify the insured that a new Summary of Coverage will be issued with
the correct data.

Ensure that the required information (i.e., entry instructions) specified in FCIC-
issued loss adjustment standards (LAM, LASHs, or any other applicable
procedures) is recorded on the specific forms, printouts, or on a Special Report
attached to the appropriate form.
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2

Responsibilities (Continued)

A.

AIP Responsibilities (Continued)

(1 Maintaining and retaining records for claims in accordance with the criteria in
Section (g) of the SRA.

(m)  The AIP must ensure before settlement of any claim on which the insured is
shown as having a new producer status for the crop, that:

(i) gualification for the new producer status has been verified to be correct;
and
(ii) in addition to item (I) above, AIPs must maintain documentation in the

insured’s claim file substantiating the AIP’s determination (made at the
time of underwriting) that an insured qualifies for new producer status.

(3) Before any loss adjustment or contract service can be initiated, verify that the insured
and all who have an interest of ten percent (10%) or more are eligible for insurance and
the entity is legal.

(4) Unless otherwise specified, the BP (or as applicable, CP) state that simple interest will be
paid from the 61 day on the net indemnity after the insured signs, dates, and submits
the properly completed claim (if the reason for failure to pay within 60 days is not due
to the insured’s failure to provide information).

(5) FCIC has identified the following types of claim situations on which interest should be
paid from the 615 day of the adjuster or approving officer’s signature date rather than
the insured’s signature date. The claim situations are as follows:

(a) Certification Form has been used on the unit;
(b) controversial or other unusual type of claim; or

(c) the insured is an absentee insured (adjuster will enter the date when the PW
was mailed to insured for signature in the Narrative).

Loss Adjustment Responsibilities

The following responsibilities and procedures throughout this handbook apply to whoever is
performing loss adjustment whether it is an AIP employee whose primary duty and title is not
adjuster or a person under contract or employed with an AIP specifically as an adjuster. For
example, some AlIPs may have employees whose primary function is not loss adjustment
activities (e.g., underwriter) but this employee makes some loss adjustment verifications prior
to assignment or after assignment of the NOL to the adjuster. Additionally, some AIPs may
have non-loss adjuster employees perform certain types of reviews or loss adjustment
assignments found in this handbook. Sales agents, local agency employees, or sales
representatives (other than taking notices of loss or as otherwise specified in this handbook)
cannot perform loss adjustment duties unless outside of their selling and servicing area as
described in the SRA.
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2 Responsibilities (Continued)

B. Loss Adjustment Responsibilities (Continued)

Responsibilities include (but are not limited to) the following:

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

November 2023

Be thoroughly familiar with the insured’s policy folder or print-out supplied by the AIP
showing the insured’s coverage in effect, and all insurance documents (or data
documents) that pertain to the insured’s insurance policy in the county; e.g., BP,
applicable CP, any applicable endorsement or option provisions in effect for the crop
year, WA information (if applicable), SPs, reported AR information, etc. Refer to the
GSH for a general overview of the different insurance plans.

Verify and/or determine and document the information as specified in this handbook or
other FCIC-issued procedures necessary for loss adjustment. Document information as
specified in this handbook or other forms of issuance approved by RMA’s PM or PASD,
or RMA Manager’s Bulletins.

Use loss forms that meet FCIC form standards and procedures as outlined in
Subparagraphs 3B and 3C. All FCIC-issued procedures take effect on their approval date.
For the LAM and crop LASHs, the approval date is always found at the top of the TP 1
page. The LAM and all FCIC LASHs for the applicable crop year are found on RMA’s
website (or its successor) at www.rma.usda.gov. Do not deviate from FCIC-issued
procedures without prior written approval from FCIC. The AIP will provide the
appropriate parties with any FCIC-approved deviations.

Use and be proficient with the applicable loss adjustment equipment.

Identify the type of inspection that will be made. Refer to Part 6 for Types of
Inspections.

Explain to insureds their contractual responsibilities, filing procedures, and what will be
done during the inspection.

Visit farms for the purpose of inspecting damaged or destroyed crops during the
growing season or following harvest. Surveying, GPS, PFTS, and remote sensing devices
may be used, during the farm visit, in conjunction with aerial photos or satellite imagery
to assist in making inspections and determinations.

During farm visit:

(a) Determine and/or verify any insured and uninsured causes of loss. Establish
production or dollar amount to count from appraisals for uninsured COL.

(b) Determine and/or verify the time of loss.

(c) Review and verify the AR information as described in Part 4, Section 1.
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2 Responsibilities (Continued)

B. Loss Adjustment Responsibilities (Continued)

(9)

(10)

(11)

(12)

November 2023

(d) Inspect insured crops and establish all harvested, UH, and potential production
for all units of each crop being inspected in accordance with Part 8. Determine
(measure, if applicable) all farm-stored production from the loss units of the crop
being inspected in accordance with Part 8.

(e) Determine (measure if applicable) the insurable acreage of the loss unit or as
required in any other type of inspection.

(f) Determine if there is any unreported insurable acreage. If any is found, take
appropriate steps, as found in this handbook.

(g) Inspect acreage to determine and verify correct FSA FNs, legal descriptions,
classifications, planting dates, planting practices, inputs, and whether proper
planting and care of the crop was carried out as it pertains to fertilizer,
herbicides, irrigation (when applicable), etc.

(h) Appraise potential production and grant written consent to replant or put
insured acreage to another use when the insured is not going to carry the crop to
harvest as described in Paragraphs 821 and 824.

(i) Perform APH review responsibilities as defined in Paragraph 303.

(i) Perform on-the-farm inspections in accordance with procedures in this
handbook and applicable crop LASHs.

(k) Cooperate with the insured while working in and around their property.

Review information from any previous inspection for the crop being inspected, including
information documented on Special Reports.

Verify the insured’s entity and share are correct. Verify whether the entity is married
and, if so, whether the spouse’s SSN/EIN has been provided to the AIP as stated in the
GSH.

During a loss inspection, review documents, records, etc., that would show the correct
entity, share, legal description and/or FNs, and acres. As stated in Paragraph 1204, FSA
records do not have to be used for verification purposes, unless information needed to
complete loss adjustment can only be obtained from FSA. However, such verification at
FSA is recommended as an additional verification source since AIPs must ensure that
producer-certified information is accurate and that liability is established and
indemnities are paid according to FCIC-issued policies and procedures and any related
Agency policy or procedural interpretations.

If the actuarial classification appears to be incorrect, adverse, or unusual risk conditions
exist, prepare a Special Report with details and forward to the AIP. The AIP can then
request an actuarial review or prepare a Request for Actuarial Change.

FCIC-25010 7



2 Responsibilities (Continued)

B. Loss Adjustment Responsibilities (Continued)

(13)

(14)

(15)

(16)

(17)

(18)

(19)

(20)

(21)

November 2023

During an indemnity inspection, explain what the insured’s options are under the terms
and conditions of the policy, but in no way provide advice or suggestions that could
affect the insured’s decision concerning these options, e.g., do not advise or suggest
whether to carry the crop to harvest or go to another crop, etc.

Do not provide any advice or suggestions to the insured regarding the insured’s farming
operation, e.g., type and application of chemicals, herbicides, tillage, etc. If the insured
solicits the adjuster’s advice, the adjuster must advise the insured to consult with an
agricultural expert.

Advise insureds that a routine quality assurance review may be made to ensure the loss
adjustment was done in a fair and impartial manner, and in accordance with policy
terms.

Prior to obtaining the insured’s (or authorized representative’s) signature on the PW:
(a) review all entries on appraisal worksheets and PWs with the insured;
(b) explain any circumstances that may affect the indemnity; and

(c) explain the Certification Statement on the PW and that the insured’s (or
authorized representative’s) signature represents the insured’s certification that
the information on the PW is complete and accurate. Do not sign a final replant
payment or final claim for indemnity (including PP payment) until satisfied with
all determinations.

Use a Claim Checklist (similar to the one shown in Exhibit 3) when instructed by the AIP.

Do not discriminate against any insured because of race, color, religion, sex, age,
disability, marital status, national origin, or sexual orientation.

Do not solicit or accept money, gifts, or favors from any party that are designed to
influence (or give the appearance of influencing) any loss adjustment finding or decision.

Do not use their position to gain favor, influence, or financial advantage over any
insured or individual.

Adjusters must provide written consent (not verbal consent, unless specified otherwise
in these procedures) to the insured when the adjuster is releasing acreage to:

(a) destroy the insured acreage;
(b) put the insured acreage to another use;
(c) replant the insured acreage (only for crops having replant provisions); or

(d) abandon the insured acreage.
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2 Responsibilities (Continued)

B. Loss Adjustment Responsibilities (Continued)

(22)

(23)

(24)

(25)

November 2023

Before a replanting, PP, or claim for indemnity is finalized, verify the insurability
requirements of the crop and acreage, e.g., one of the insurability requirements of
acreage is that the acreage upon which the insured crop is planted has had a crop
planted and harvested or insured in one of the three previous crop years, unless it
meets the exceptions, as stated in the CIH. Also, refer to the CIH for additional reasons
that acreage would not be insurable. Insurability requirements for a crop can be found
in the CIH, CP if applicable, or SP.

When there is contained water, verify and document the elevation of the contained
water at the time of loss. Refer to Subparagraph 743(6)(c) for details.

Loss Adjustment Form corrections:

(a) If during the time of loss adjustment, the adjuster makes a correction on a loss
adjustment form, the adjuster will follow the instructions for making corrections
in the Section entitled PW Entries and Completion procedures in the applicable
crop LASH.

(b) If a claims reviewer or auditor makes a correction on the claim for indemnity
form prior to processing it for payment, the auditor/reviewer will:

(i) line through the incorrect information and replace with the correct
information;
(ii) initial and date the correction/change; and

(iii) document on an attached Special Report the reason why the
correction/change was needed.

(c) The AIP should notify the insured of any correction/change if the
correction/change results in a reduced Indemnity Payment, Replant Payment, or
PP Payment, if applicable.

It is often helpful on a farm inspection to document the conditions of the crop with
photographs or videos. Using photographs or videos can reduce the volume of written
documentation to explain certain situations, substantiate crop conditions, field or
stubble conditions and presence of hidden production, can simplify documentation of
complex situations by use of easily understood images, and serve to document the exact
date, time, and GPS location of the field depicted in the photo. In some cases,
photographs, or video filming of neighboring fields of the same crop, type, variety,
grown on same soil type, etc., are useful for comparison purposes.
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2 Responsibilities (Continued)

B. Loss Adjustment Responsibilities (Continued)

(26)

(27)

If photographic or video evidence is used to support a claim:

(a) each photo must include embedded GPS coordinates or, if embedded GPS
coordinates cannot be obtained due to the limitations of the camera being used,
each photo must contain an identifiable object in the background to show where
the picture was taken (e.g., buildings, tree grove, etc.);

(b) the use of color photographs is encouraged;

(c) take photographs or video in a straightforward, open manner to avoid giving the
appearance of being secretive or suspicious. There may be occasions when
resentment or disapproval of the use of photographs or videos is expressed. In
such cases, contact the next level of supervision for a decision on whether to
proceed with the photographs or videos; and

(d) document photographs and video using a log to show the following pertinent
information (also narrate on video): Date/time taken, the location where taken
(legal description, GPS location, etc.) and by whom, the subject matter depicted,
direction of view, policy, and unit number, etc. The log should be initiated at the
time the photograph or video is taken, and the photo, and the photo number
should correspond with the print number. Photographs and videos should
always depict a reference of the nearest identifiable intersection (document
estimated distance to subject field), an integrity picture of the entire field or
concerned area, and then close-up photographs (video) identifying the
condition. Reference and integrity photographs should always include
permanent landmarks when possible. Identify any individual that appear in
photographs or videos. Attempt to include the insured or representative in the
photograph or video, in the field.

Include in the insured’s loss file, all documentation used to verify or support
determinations as specified in this paragraph.

When the MCEU endorsement is in effect, applicable loss adjustment determinations
and calculations are handled in accordance with current procedure for EUs. References
to ECs, Els, and EUs in the LAM are applicable to MCEUs. ET is not available for MCEU.
Refer to the CIH for more information regarding MCEUs.

C. Insured’s Responsibilities

Besides the requirement to provide notice when damage occurs, the BP requires the insured to:

(1)
(2)

November 2023

Protect the crop from further damage by providing sufficient care.

Cooperate with the AIP in the investigation or settlement of a claim, and as often as the
AIP reasonably requires:

(a) show the AIP the damaged crop;
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2 Responsibilities (Continued)

C. Insured’s Responsibilities (Continued)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

November 2023

(b) allow the AIP to remove samples of the insured crop; and

(c) provide records and documents requested and permit the AIP to make copies.
Establish:

(a) the total production or value received for the insured crop on the unit;

(b) that any loss occurred during the insurance period;

(c) that the loss was caused by one or more of the insured causes specified in the
CP; and

(d) that they have complied with all provisions of the BP.

Obtain consent from the AIP before, and notify the AIP after:

(a) destroying any of the insured crop that will not be harvested;
(b) putting the insured crop to an alternative use;
(c) putting the acreage to another use; or

(d) abandoning any portion of the insured crop.

Leave UH RSCs intact in accordance with the BP and/or CP. For additional information
for RSCs, refer to Subparagraph 802B.

Submit a claim declaring the amount of the insured’s loss by the dates specified in the
BP. For additional information, refer to Paragraph 602.

Provide a complete harvesting, production, and marketing record of each insured crop
by unit including separate records showing the same information for production from
any acreage not insured.

Separate records of production for 15t and 2™ crop acreage. Refer to Paragraphs 501 for
additional information.

The insured must retain complete records of the planting, replanting, inputs,
production, harvesting and disposition of the insured crop on each unit for three years
after the end of the crop year. This requirement also applies to all such records for
acreage that is not insured. The insured must also provide those records upon the AlIP’s
request or the request of any employee of USDA authorized to investigate or review any
matter relating to crop insurance.
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2 Responsibilities (Continued)

C. Insured’s Responsibilities (Continued)

(10) Theinsured is not required to maintain records beyond the record retention period.
However, if the AIP or FCIC has evidence that the insured or anyone assisting the
insured knowingly misreported any information related to any yield the insured
certified, the AIP or FCIC will replace all yields in the insured’s APH database determined
to be incorrect with the lesser of an assigned yield determined in accordance with
Section 3 of the BPs or the yield determined to be correct.

(a)

(b)

(c)

(d)

(e)

3 Special Instructions

If an overpayment has been made to the insured, the insured will be required to
repay the overpaid amount.

Replacement of yields in accordance with Section 21(b)(3) of the BP does not
exempt the insured from other sanctions applicable under the terms of the
policy or any applicable law.

By the insured signing the application for insurance authorized under the Act or
by continuing insurance for which the insured has previously applied, the insured
authorizes the AIP or USDA, or any person acting for the AIP or USDA authorized
to:

(i) investigate or review any matter relating to crop insurance; and

(ii) obtain records relating to the planting, replanting, inputs, production,
harvesting, and disposition of the insured crop from any person who may
have custody of such records, including but not limited to, FSA offices,
banks, warehouses, gins, cooperatives, marketing associations, and
accountants.

The insured must assist in obtaining all records the AIP or any employee
of USDA authorized to investigate or review any matter relating to crop
insurance requests from third parties.

If the insured fails to provide access to the insured crop or the farm, authorize
access to records maintained by third parties, or assist in obtaining such records,
it will result in a no indemnity due for the crop year in which failure occurred.

If the insured fails to maintain or provide records, the provisions of Section 21(f)
(and (g), if applicable) of the BP will apply.

A. Titles

Specific titles of AIPs’ approving officials for which certain events, function, etc., would require
the approving official’s approval are not indicated in this handbook. However, for specific
events, functions, etc., that require FCIC approval, titles of approving offices (or officials) are

stated.

November 2023
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3 Special Instructions (Continued)

B.

Forms and Specific Entry Instructions

AIP forms must meet the standards stated in the DSSH (FCIC-24040). The current Non-
Discrimination Statement and Privacy Act Statement can be found in the DSSH and on the RMA
website at www.rma.usda.gov/About-RMA/Laws-and-Regulations/Required-Statements. Any
changes to the forms shown in an updated FCIC LAM or FCIC crop LASHs require the same
changes on AIP forms or trade-association-developed forms used by AlPs.

When item numbers for entry instructions on a loss adjustment form in any FCIC-issued LASH
do not correlate with the item numbers on the AIP’s form, AIPs may change the item numbers
(only) for the entry instructions to agree with the item numbers on their form.

Procedures

The SRA states: “Procedures mean the applicable handbooks, manuals, bulletins,
memorandums or other written directives issued by FCIC related to the eligible crop insurance
policy and the Agreement.” Procedures issued by FCIC means issued by the RMA for FCIC.
Section IV. (f)(1)(B). of the SRA states: “The company shall use contracts, standards, FCIC
procedures, methods, and instructions as authorized by FCIC in the sale and service of eligible
crop insurance contracts.” Any FCIC-issued procedures take effect on the approval date of the
procedure. For LASHSs, the approval date is always found at the top of the TP 1 page.

4 Operating Policy

A.

Regulations or Procedural Conflict

If there is a conflict between any FCIC-issued regulations, provisions, or procedures, the order
of precedence is listed in the GSH. All FCIC regulations, provisions, procedures, and
interpretations of FCIC regulations, provisions, and procedures issued by RMA listed in the GSH
take precedence over policy provisions, procedures or any clarification, interpretation of policy
provisions or procedures or other materials distributed by an association or AIP.

Procedural Questions
(1) Questions regarding loss adjustment procedures in this handbook are to be directed:
(a) to the AIP; then, if not resolved,

(b) through appropriate channels within the AIP to RMA’s PASD by e-mail at
rma.LAM@usda.gov.

(2) If a perceived error is identified, notify RMA by e-mail at rma.LAM@usda.gov.

(3) For disputes involving procedural interpretations, refer to the GSH.
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5 Document Procedures

A. What Can Be Used

Refer to Subparagraph 3B and 3C above for forms and procedures. Other than the AIP’s name
and policy number, policies issued by AIPs must be exactly as those published in the Federal
Register, and thereafter published in the CFR.

B. Documents and Procedures

Forms (and/or data processed from forms) and manuals necessary for loss adjustment include,
but are not limited to:

(1) data from accepted applications and ARs. This data would include (but is not limited to)
the following: insured’s name as accepted on the application, authorized
representative, price election, level of coverage, SSN or EIN, approved APH yields, acres,
types, practices, shares, etc., reported for the crop;

(2) insurance policy (BP, CP, applicable endorsements or options, WA, if applicable, SP, and
FADs) applicable to the inspection;

(3) AD;
(4) RMA bulletins, information memorandums, other related memorandumes;
(5) LAM (FCIC-25010) and any Interpretation of Procedures;

Due to the nature of some insurance products such as livestock, certain revenue
products, etc., there may be other issuances of underwriting guidelines (procedures) or
general loss adjustment procedures, specific to each of those insurance products that
are used in lieu of all or parts of the LAM.

(6) specific crop LASH and any Interpretation of Procedures;
(7) notice of PP or NOL; and

(8) forms (or data from forms) meeting FCIC-issued form standards (refer to Subparagraph
2B) applicable to the type of inspection and crop(s) being inspected, e.g., appraisal
worksheets, Certification Form, PWs, etc.

6 Multiple USDA Benefits and Dual Participation

Any amount received for the same loss from any USDA program, in addition to the crop insurance
payment will not exceed the difference between the crop insurance payment and the actual amount of
the loss, unless otherwise provided by law. The amount of the actual loss is the difference between
the total value of the insured commodity before the loss and the total value of the insured commodity
after the loss.

FSA or another USDA agency, as applicable, will determine and pay the additional amount due the
insured for any applicable USDA program, after first considering the amount of any crop insurance
indemnity.

November 2023 FCIC-25010 14



6 Multiple USDA Benefits and Dual Participation (Continued)

(1)

(2)

7—200

For crops for which RP is not available:
(a) if the insured has an approved yield the total value of the crop:

(i) before the loss is the insured’s approved yield times the highest price election
for the crop; and

(ii) after the loss is the insured’s PTC times the highest price election for the crop.
(b) if the insured has an amount of insurance the total value of the crop:
(i) before the loss is the highest amount of insurance available for the crop; and

(ii) after the loss is the insured’s PTC times the price contained in the CP for valuing
PTC.

For crops for which RP is available and the insured elects:
(a) YP the total value of the crop:

(i) before the loss is the insured’s approved yield times the applicable projected
price (at the one hundred percent (100%) price level) for the crop; and

(ii) after the loss is the insured’s PTC times the applicable projected price (at the one
hundred percent (100%) price level) for the crop.

(b) RP the total value of the crop:

(i) before the loss is the insured’s approved yield times the higher of the applicable
projected price or harvest price for the crop. If the insured has elected the
harvest price exclusion, the applicable projected price for the crop will be used;
and % %k %k

(ii) after the loss is the insured’s PTC times the harvest price for the crop. ***

(Reserved)
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PART 2: PRACTICES

201  Irrigated Practice

A Coverage and Documentation

(1)

(2)

(3)

November 2023

The following are covered under an IRR practice, when due to an insured COL listed in
the CP, there is:

(a) failure of the irrigation water supply;
(b) failure or breakdown of the irrigation equipment or facilities; or

(c) an inability for the insured to prepare the land for irrigation using the insured’s
established irrigation method (e.g., furrow irrigation). The insured must make all
reasonable efforts to restore the equipment or facilities to proper working order
prior to the FPD or the end of the LPP, if applicable, unless the AIP determines it
is not practical to do so. Cost will not be considered when determining whether
it is practical to restore the equipment or facilities.

Under the terms of the policy, the burden is on the insured to show that any loss on
annually planted (or perennial) acreage was caused by an insured COL. Insured’s
documentation must:

(a) include any of the items covered in item (1) above;

(b) show that such failure was caused by an insured COL that occurred during the
insurance period; and

(c) demonstrate that the insured has the physical resources, other than water, used
to regulate the flow of water from a water source to the acreage. This includes
pumps, valves, sprinkler heads, and other control devices. It also includes pipes
or pipelines which:

(i) are under the control of the insured; or

(ii) routinely deliver water only to acreage which is owned or operated by
the insured. A center pivot system is considered irrigation equipment
and facilities.

AlIPs/adjusters must verify and document:
(a) that the insured qualified for an IRR practice (refer to the DSSH);
(b) if the condition(s) for an IRR practice outlined in item (1) above apply; and

(c) any other information pertinent to the case.
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201  Irrigated Practice (Continued)

A Coverage and Documentation (Continued)

(4)

(5)

If due to an insured COL the surface water (e.g., river) level has decreased to the point
that the insured’s existing equipment cannot lift the amount of water historically lifted
to adequately irrigate the crop (even if the pumps run 24 hours per day), the insured is
not expected to take extraordinary measures to modify their irrigation facilities to
deliver adequate irrigation water to their crop(s) such as:

(a) placing other equipment not usually used such as extra runs of irrigation pipe; or
(b) purchasing more expensive or larger motors or lift stations.

Insureds are required to keep separate production records for acreage insured under
the IRR practice from acreage insured under a practice other than IRR (or with no
practice applicable) and uninsured acreage.

B. Uninsurable Causes of Loss

(1)

(2)

November 2023

Increased costs for water, electricity, fuel, etc., from sources (reservoir, etc.) historically
used by the insured are not considered insurable COL under the policy. Any acreage for
which the irrigation water supply has been reduced by the insured before insurance
attached because of such increased costs is not insurable under an IRR practice and no
PP payment or indemnity payment may be made. The insured’s reduction of irrigation
water after insurance attaches because of increased costs is also an uninsured COL.

However, an insured would not be denied a claim if the insured did not purchase high-
cost water, electricity, fuel, etc., that was available to them from sources from which the
insured does not historically purchase these products or services.

Any reduction in the water supply due to participation in an electricity buy-back
program or the sale of water under a water rights buy-back program (either before or
after insurance attaches) is not considered an insurable COL under the policy. However,
if an insured COL reduces the amount of irrigation water available, then subsequent
participation in an electricity buy-back program (relative to the amount of water
reduced by an insured COL) will not reduce the insured loss.

(a) Insureds that elect to participate in electricity buy-back programs or water rights
buy-back programs that result in a reduction of the irrigation supply before
insurance attaches cannot insure any acreage affected by this reduction in the
irrigation water supply as an IRR practice or receive a PP payment on an IRR basis
for such acreage.

(b) Insureds that elect to participate in electricity buy-back programs or water rights
buy-back programs that result in a reduction of the irrigation supply after
insurance attaches may not receive an indemnity related to the reduction in the
irrigation water supply.
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201  Irrigated Practice (Continued)

B. Uninsurable Causes of Loss (Continued)

(3)

(4)

November 2023

(c) In those cases where an insured COL reduced the irrigation water supply for a
portion of the insured’s acreage and the insured elects to participate in the
electricity buy-back programs or water rights buy-back programs, the AIP must
separately determine the amount of acreage for which:

(i) an insured cause reduced the irrigation water supply; and

(ii) participation in the electricity buy-back programs or water rights buy-
back programs caused the reduced irrigation water supply. The insured
may still be eligible for a PP payment or indemnity payment, as
applicable, on the acreage where an insured COL reduced the irrigation
water supply, provided that all other requirements in the policy have
been met.

Decreased water allocation resulting from the diversion of water for environmental or
other reasons is not an insurable COL unless, the diversion is made necessary due to an
insured COL. Refer to Subparagraph 201C(7) below.

Any reduction in water due to the insured transferring their water rights, e.g.,
transferring water right to another entity, even if the insured is involved in that entity, is
not covered.

Example: A producer normally receives 100 units of water per year from two
sources (50 units each) to irrigate 1,000 acres of land for a crop or crops
for which failure of the irrigation water supply due to drought is a
covered COL. The producer receives notice that due to reduced
carryover water in the reservoir and diversion to other uses, the normal
allocation is being cut by 20 units. Ten of the units cut are due to an
ongoing drought (insurable COL). An additional ten units are being
diverted by the Bureau of Reclamation to support the flow of water
downstream to provide improved fish habitat (uninsurable COL). At the
same time, the producer learns that the other water sources are doubling
the cost of water due to increased demand by urban users. The producer
calculates that only 30 units will be purchased from this source based on
the increased price.

The producer will only have 60 units of available water for the year and
must allocate or reduce the acreage accordingly. PP may only be
reported and claimed for that acreage associated with the ten units of
water decreased due to drought. Assuming one unit of water irrigates
ten acres, the producer would have enough water for 600 acres and be
permitted to claim PP on 100 acres. The acreage associated with the 30
units of water lost due to the government diversion and increased cost is
not insurable under an IRR practice.
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201  Irrigated Practice (Continued)

C. Determination and Administration Instructions

The following instructions are to be applied in determining the adequacy of the irrigation water
supply and facilities, properly classifying acreage, and administering the standards. AlPs are to
determine the adequacy of the irrigation water and facilities.

(1)

(2)

(3)

(4)

November 2023

The adequate quantity of irrigation water will be considered to be adequate only if the
insured can demonstrate to the AIP’s satisfaction that at the time insurance attached,
there was a reasonable expectation of receiving an adequate quantity of water at the
times necessary to carry out a good irrigation practice on the acreage insured under the
IRR practice. Refer to Subparagraphs A and B above.

(a) For the water quantity to be considered adequate, it also must be of sufficient
guality to be acceptable for irrigation purposes (e.g., water with high salt content
or other yield limiting properties may not be acceptable for irrigation or may be
acceptable only if the amount used will not restrict the ability of the IRR acreage
to produce a normal crop). The local CES or NRCS should be utilized in making
any necessary water quality determinations.

(b) Water quality is a characteristic of the water supply. Thus, failure of the water
guality to be suitable for irrigation would be considered as failure of the water
supply. However, to be insurable, such failure must be unavoidable and must
occur during the insurance period (e.g., intrusion of saline water during the
insurance period caused the irrigation water supply to be unsuitable for the
crop). If the insured was or should have been aware of a water quality problem
prior to the insurance period, the adequacy of the irrigation water at insurance
attachment is suspect and must be determined in order for the IRR practice to

apply.

Irrigation facilities are considered adequate if it is determined that, at the time
insurance attaches to planted or perennial acreage, they will be available and usable at
the times needed and have the capacity to timely deliver water in sufficient quantities
to carry out a good irrigation practice for the acreage insured under the IRR practice.

Acreage properly insured under an IRR practice, which suffers a water shortage during
the insurance period, must be managed consistent with GFPs to produce the best
possible yield under the circumstances. Insureds must take appropriate actions to seek
the best possible yields by utilizing farming practices which mitigate, as much as
possible, the adverse impacts of insufficient irrigation.

Deny IRR practice coverage on any acreage reported under the IRR practice, which is not
eligible for that practice. If no other appropriate practice is available for the acreage,
insurance will not be considered to have attached on the acreage.
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201  Irrigated Practice (Continued)

C. Determination and Administration Instructions (Continued)

(5)

(6)

November 2023

If the insured has not followed a good irrigation practice by giving irrigation priority to
uninsured acreage that results in a loss of production to the insured crop, an appraisal
must be made for that uninsured loss of production. (This does not apply to PP. Refer
to the PPSH for situations where there is failure of the irrigation water, and it involves
insured and uninsured acres.)

Exception: Producers may allocate life-sustaining amounts of water to their
perennial crop acreage, from which crops are produced from trees, vines,
or bushes, to avoid long term losses to their operations, regardless of
whether or not the perennial crop acreage is insured. Forage crops
(grown for seed, grazing, or production) are not included in this
exception.

(a) Insure such acreage at appropriate practice other than IRR if such a practice is
available and the acreage qualifies for that practice. Otherwise, the acreage is
not insurable.

(b) Insureds are to be instructed to keep production separate for acreage insured
under the IRR practice, acreage insured under a practice other than IRR (or with
no practice applicable), and uninsured acreage.

If the acreage reported for insurance under the IRR practice exceeds the capacity of the
irrigation facilities and/or water supply reasonably expected at the time of planting (or
on the calendar date for the beginning of the insurance period for perennial crops), limit
(reduce) the number of acres insured under the IRR practice to an amount which could
have been adequately irrigated.

Example: An insured reports 100 acres under the IRR practice. Itis later
determined that, at the time insurance attached, the facilities or water
supplies were adequate for only 75 acres but were used on the 100 acres.

Proceed as follows:
(a) Document the number of acres that are insurable as IRR (75 acres, in this case).

(b) Determine, to the extent practical, the highest yielding 75 acres to be the IRR
acres, appraise any reduction in production on the 75 acres caused by applying
the available water to the 100 acres, and enter the appraisal on the claim as an
uninsured-cause appraisal.

(c) If only IRR acreage is insurable in the county for the crop, prepare a revised AR
showing 75 acres insured under the IRR practice. Enter the 25 acres as
uninsured acres and explain the 25 acres are uninsurable acreage due to
inadequate facilities and/or water supplies.
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201  Irrigated Practice (Continued)

C. Determination and Administration Instructions (Continued)

(7)

November 2023

(d) If both IRR and NIRR acreage are insurable in the county for the crop, prepare
any claim and/or revised AR in accordance with these procedures.

(e) If facts support misrepresentation of the reported practice by the insured,
document the facts and handle the case under misrepresentation procedures.

Although it is preferred that the insured notify the AIP in advance of any diversion of
water from insured crops, failure to do so will not, in itself, result in appraisals for failure
to carry out a good irrigation practice. However, advance notification allows the AIP the
opportunity to verify the appropriateness of such diversion at the same time that the
insured makes the decision to divert the water.

This subparagraph is intended primarily to address the insured’s actions intended or
taken to divert water. There may be situations in which the AIP determines that the
insured should have, but did not, divert water or divert the recommended amount of
water to acreage insured under the IRR practice. In such cases it may be appropriate to
assess an appraisal for uninsured causes, unless it can be documented that justifiable
circumstances prevented such diversion (e.g., multiple water sources or great distances
between acreage, made diversion of water impractical or impossible).

(a) Water diversion within a crop when all involved acreage is for the IRR practice:

(i) Verify that a water shortage exists or whether wind and extreme heat
conditions have caused evaporation of the irrigation water before the
water can reach all areas of the crop, thus, creating a need to irrigate
only a portion of the crop that initially was being irrigated (e.g., instead of
irrigating the entire pivot, which is not receiving enough water to survive,
irrigate only half of the crop so that at least this part will survive). Also,
verify whether recommendations from local CES or NRCS (or other source
recognized by CES, or NRCS to be an expert in this area) agree with the
insured’s intentions or actions taken.

(ii) Verification of water shortage is done by verifying the insured’s water
source and/or supplier (water district, etc.). Verify wind and extreme
heat conditions by obtaining and documenting the data from the
National Weather Bureau for the closest location to the insured acreage
and/or other local sources that keep records of wind and temperatures.
Based on this data obtain the recommendations of local CES or NRCS as
stated above.

(iii) Determine that such diversion is appropriate. Recommendations from
local CES or NRCS (or other source recognized by CES, or NRCS to be an
expert in this area) should be used to document this determination.
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201  Irrigated Practice (Continued)

C. Determination and Administration Instructions (Continued)

(8)

November 2023

(b)

(iv) Document (on an appropriate form) the insured’s intention or action
taken to divert water on the affected acreage. Include the circumstances
affecting the AIP’s determinations required by items (i) and (ii) above.

(v) If the requirement in (ii) above is not met, consider this as failure to carry
out a good irrigation practice for the insured crop, and assess any
appropriate appraisal(s) representing the additional indemnification
anticipated as a result of the diversion. Use appraised and/or harvested
production figures, APH yields, etc., of the acreage or units involved as a
guide to establish any appropriate uninsured-cause appraisals that may
be necessary to assess against the acreage or unit from which the water
was diverted.

(vi) Inspect any acreage involved in the diversion and appraise any insured
acreage that is not to be harvested.

(vii)  Defer final settlement of claims of this type until total production on all
involved acreage can be verified or determined.

For water diversion from one crop properly insured under the IRR practice to
another crop(s) properly insured under the IRR practice, document the
circumstances as in (a)(iii) above.

Termination or reduction of production on perennial crops (tree/vine crops only) due to
failure of the irrigation water supply after insurance attached. There is controversy over
whether it is a recommended practice to terminate or reduce a developing perennial
crop to enhance tree/vine survival. However, if an insured chooses to do so:

(a)

(b)

(c)

Verify that a water shortage exists and that the local CES (or other source
recognized by CES to be an expert in this area) has recommended that the
insured terminate (remove) or reduce the crop on the affected acreage.

Establish a zero per acre appraisal on acreage for which the crop was completely
removed as a recommended practice. If the crop is reduced, but not completely
removed, the remaining production is counted in accordance with current
procedures for the crop. That portion of the crop removed in accordance with
recommendations from the local CES (or from other source recognized by CES to
be an expert in this area) will not be PTC in determining any indemnity or for
APH purposes.

Verify crop termination or reduction at final inspection.
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201  Irrigated Practice (Continued)

C. Determination and Administration Instructions (Continued)

(9)

If the insured fails to carry out a good irrigation practice on acreage properly insured at
the IRR practice, assess an appraisal for uninsured causes representing:

(a) the loss of production due to failure to carry out a good irrigation practice; or

(b) not less than the guarantee for the acreage if the loss is due solely to uninsured

causes.

(10) Ifalossis evident, acreage reported as an IRR practice and that qualified as an IRR
practice at the time insurance attached cannot be revised to a NIRR practice because
the insured never applied any water. Refer to the GSH.

D. When Insureds Are Aware of Water Restrictions, Reductions, Etc.

Insureds who obtain evidence of decreased water allocation due to an insurable cause after
insurance begins may report losses due to failure of the irrigation water supply in accordance
with the policy provisions. Refer to Subparagraph 201B above for information regarding
insurability of certain causes resulting in water reduction, e.g., environmental, increased costs,
buy-back programs, etc.

Instructions regarding insureds that are advised of (or should otherwise have been aware of)
water restrictions, reductions, or diversions by water districts, municipalities, or other water
regulatory agencies:

(1)

(2)

November 2023

For annual crops, if announcement or knowledge of such restriction, reduction or
diversion occurs prior to insurance attachment, the insured will be expected to reduce
planting accordingly, to plant other less water demanding crops, or to take other
prudent actions necessary. However, if announcement or knowledge first occurs after
insurance attachment, the acreage will be considered as insurable under the IRR
practice, unless information on the situation was such that the majority of producers
took prudent actions necessary. In such cases, all insureds under similar circumstances
will be expected to do likewise.

For perennial crops, producers seldom have the option to respond to such
announcements or knowledge by reducing plantings, other than refraining from planting
additional acreage and removing less productive or less desirable plantings. Producers
may allocate life-sustaining amounts of water to their perennial crops (except forage
crops) to avoid long-term losses to their operations, regardless of whether or not a
perennial crop is insured. However, all other standards herein are to be followed to
safeguard against adverse selection and other unacceptable risk exposure.
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201  Irrigated Practice (Continued)

E. Properly Identifying Cause of Loss

(1)

(2)

(3)

November 2023

Drought cannot be a COL under an IRR Practice. AlPs are responsible for ensuring that
damage and losses due to failure of the irrigation water supply are properly identified as
such, and are not misidentified as drought, excessive heat, hot winds, etc. The AIP must
not pay drought losses on acreage insured under the IRR practice, except where drought
has caused the failure of the irrigation water supply, and in that instance, the COL code
must be shown as failure of the irrigation water supply, not drought.

COLs under an IRR practice that normally do not occur, heat, hot winds, etc., may be
appropriate COL on acreage insured under the IRR practice, but the likelihood of such
causes are less compared to NIRR acreage. However, under the right climatic
conditions, hot dry winds may cause the amount of evaporation of IRR water to be so
great that the IRR equipment cannot deliver the water at a fast enough rate to benefit
the crop. Also, there have been instances where hot dry winds have affected the ability
of a drip irrigation system to deliver water to the seed zone area or enough water to
enable the water to remain long enough for the seed to germinate and/or develop an
adequate root system to survive. It may be possible that similar effects are experienced
with other IRR methods.

When such claims are made, the AIP must verify and document whether:

(a) other producers using the same type of irrigation system had the same problem;
and

(b) the problem can be attributed to hot dry winds in the area for the dates in
guestion by verifying:

(i) what the local weather conditions and sub-soil moisture levels were for
the dates in question (also refer to Subparagraph 201C(7)); and

(ii) with agricultural experts in the area, who are knowledgeable of the IRR
practice method and irrigation equipment used, what the expected
results would be utilizing the IRR practice method and irrigation
equipment under the particular conditions and soil types for the dates in
question.

When due to an unavoidable insured COL, insureds are unable to prepare the land for
their established IRR method.

(a) In some areas, it is a normal and recognized practice to prepare furrows for
irrigation after the crop is planted and established. In some instances, severe,
prolonged drought may not allow a crop to mature to a height sufficient enough
to allow furrows to be made without severe damage or destruction of the crop
trying to establish the furrows.
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201  Irrigated Practice (Continued)

E. Properly Identifying Cause of Loss (Continued)

(b)

(c)
(d)

Also, in some instances severe, prolonged drought may cause some soil types to
collapse when trying to make the furrows. In either instance, without the
furrows, IRR water cannot be properly distributed to all areas of the field, which
may lead to loss of production. If it is determined that the severe drought was
the sole reason for the furrows not being made, the resulting loss of production
is covered. Confer with the local NRCS and other similar sources knowledgeable
in furrow type irrigation operations to help make these determinations.

Besides drought preventing establishment of furrows for furrow irrigation as
stated above, there may be other unavoidable insured causes of loss that
prevent the insured from preparing the land for their established irrigation
practice.

The COL code on the PW would be as stated in Exhibit 10.

Document in the Narrative on the PW or on a Special Report, at least the
following:

(i) the insured’s established IRR method;

(ii) the insured COL that prevented the insured from being able to prepare
the land for the insured’s established IRR method; and

(iii) additional supporting documentation explaining why it has been
determined that drought or another insured COL was the sole reason the
land could not be prepared for the established IRR method.

202  Organic Certified & Organic Transitional Practices

A Coverage and Documentation

(1)

November 2023

The insured must provide the AIP with copies of the records required in the GSH for OC
and OT acreage. If the AIP has not obtained the records from the insured prior to loss
adjustment, request these records from the insured. In addition, obtain any recent field
inspection reports submitted by an inspector to the certifying agent. Verify pertinent
information from these records to aid in the determination of:

(a)
(b)

insurability, practice, if applicable;

whether acreage reported agrees with the acreage shown on the certifier’s
records for certified acres and the organic system plan or written documentation
issued by a certifier if the insured has only transitional acreage; and
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202  Organic Certified & Organic Transitional Practices (Continued)

A Coverage and Documentation (Continued)

(2)

(3)

(4)

(5)

(6)

November 2023

(c)

whether the insured has been following good organic farming practices. Organic
Inspection Reports from the certifying agency can be used as an aid to indicate
areas of concern. However, because these organic field inspections completed
by the certifying agency’s inspector could have taken place far in advance of the
time of the adjuster’s inspection, this report alone cannot be used to indicate the
insured did not follow GFPs for an organic practice. If the adjuster believes the
noted area on the Organic Inspection Report is still of concern, follow the
instructions in (6) below.

Iltems to identify from the organic records are (but not limited to) the following:

(a)
(b)

(c)

Exact field locations of certified organic, transitional, and buffer zone acreage.

Exact field location of acreage not maintained under organic management (i.e.,
crops grown under conventional or sustainable farming practices).

Rotation requirements, fertilization methods, insect, disease, and weed control
methods, etc.

There is no additional QA for OC or OT practices.

When a COL is questionable for the organic farming practice, such as weed, disease, or
insect control for organically grown production, verify the validity of the methods used
by the insured with organic agricultural experts for the area. Request any applicable
control records (e.g., receipts with names of inputs for disease or insect controls and
dates applied and control measures for weeds and dates control measures were taken,

etc.).

Use separate line entries on the PW for certified organic, transitional acreage (buffer
zone acreage planted to insured crop is included with the certified organic or
transitional acreage of which it is a part), and acreage grown under conventional or
sustainable farming practice when insured in the same unit.

Adjuster must verify the farming practice. If the practice is misreported, the AIP will
correct the error as per the following:

(a)

(b)

If the acreage was reported as OC but there is no organic practice included in the
AD for the crop and county (or a written agreement in effect insuring the
type/practice), the acreage reported as OC is uninsurable. The AR must be
revised to show this acreage as uninsurable acreage.

If the acreage was reported with a conventional practice but the acreage is OC or
OT, meets the organic requirements in the GSH, and the AD offers an OC or OT
for the crop and county, then the AR must be revised to show the acreage
insured under OC or OT practice.
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202  Organic Certified & Organic Transitional Practices (Continued)

A Coverage and Documentation (Continued)

(7)

(8)

(c) If acreage was reported as an OC or OT, but the acreage is not certified organic
and there are organic practice(s) included in the AD, the AR must be revised to
show the acreage insured under the conventional practice and uninsured causes

may apply.

In accordance with the BP, if the insured has a loss and does not have an organic
certificate or an organic system plan in place at the time the claim is finalized, then the
acreage will be insured under the practice for which it qualifies. Refer to the GSH.

If acreage qualifies as OC or OT on ARD, and such certification is subsequently revoked
or suspended by the certifying agent, or the certifying agent does not consider the
acreage as OT for the remainder of the CY, the acreage will remain insured under the
reported practice for which it qualified at the time the acreage was reported. Refer to
Subparagraph 202B(1).

B. Uninsurable Causes of Loss

(1)

(2)

Any loss due to failure to comply with the organic standards will be considered an
uninsured COL.

Contamination by application or drift of prohibited substances onto land on which crops
are grown using organic farming practices will not be an insured peril on any certified
organic, transitional, or buffer zone acreage.

203—300 (Reserved)

November 2023
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301

PART 3: INSURED’S POLICY INFORMATION

Notification of Prevented Planting or Notice of Loss

In accordance with Section 14 of the BP, it is the insured’s responsibility (not the agent or AIP) to
provide any PP or NOL for insurable acreage. The insured must provide the agent/AIP any notice of PP
or NOL for insurable acreage within the prescribed time stated in the policy/endorsement/CP. The BP
state that all notices required to be received by the AIP within 72 hours may be made by the insured by
telephone or in person, but the insured must confirm the notice in writing within 15 days. A form or
card meeting FCIC-form standards for the required information for a NOL (Refer to Exhibit 6) may be
used by the insured to file written notice to the AIP or, if applicable, to confirm the notice in writing
within 15 days. When the agent/AIP receives the notice from the insured by phone, e-mail, fax, or
postal service, and documents such notice on a phone log, PW, claims log, claim registry, automated
notice system to open claims, etc., and identifies the required information for a NOL, the policy
requirement for confirming the NOL in writing will be considered fulfilled.

AIP responsibilities include:

(1) Preparing and distributing the NOL to the appropriate parties. It is suggested that agents or
representatives taking NOLs are provided with instructions to obtain information pertaining to
companion policies (insured’s shareholder in the loss-affected unit has a MPCI policy); i.e.,
name of the shareholder’s AIP; and in the absence of this or if it is not known whether the
shareholder has a MPCI policy; the name, address, and telephone number of the shareholder.

(2) Reminding insureds of their responsibilities, including but not limited to (the following is not
applicable to PP notices):

(a) continuing to care for the crop;

(b) leaving representative samples as provided in the BP, CP, or Endorsement when NOL is
given less than 15 days prior to or during harvest;

(c) keeping production separate for each unit and for each practice having separate APHs,
etc.; and
(d) keeping production from 1%t and 2" crop acreage separate, e.g., 100 acres of soybeans

is first crop acreage and 200 acres of soybeans is second crop acreage. The soybean
production from the 200 acres of second crop acreage is required to be kept separate
from the production from the 100 acres of soybeans that is first crop acreage.

(3) Assign notices of loss to adjusters as quickly as possible to ensure timely service to the insured.
(4) Ensure, if possible, companion policies are adjusted at the same time, as follows:

(a) If the companion policy is serviced by the same AIP, the AIP will make arrangements to
have both policies adjusted by the same adjuster.
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301

Notification of Prevented Planting or Notice of Loss (Continued)

(5)

(6)

(7)

(b)

(c)

(d)

(e)

(f)

If the companion policy involves a different AIP, the AIP will notify the other AIP, if
known, immediately of the situation. It should be encouraged that adjusters from
different AIPs adjust the claim together; however, if either AIP is unable to adjust the
claim, the other AIP will make the loss inspection and provide the necessary
documentation to the AIP unable to be present on the loss inspection. It is expected
that the number of times this situation occurs will be minimal.

When only one AIP completes a loss inspection, the other AIP will be provided legible
copies of the appraisal worksheet (when applicable) and PWs. At their discretion, both
AIPs may review the loss inspection at a later date for quality assurance purposes.

In the event that a loss inspection is completed by one AIP and the other AIP disagrees
with the original findings, representatives from both AlIPs are to discuss and resolve any
discrepancies. If the discrepancies cannot be resolved, each representative is to follow
their respective AIP’s instructions.

If upon receipt of a companion policy, it is discovered that an inspection has already
been made by the other AIP, the claim may be completed based on the other AIP’s
findings, provided the AIP agrees with the original findings of the other AIP. Refer to
Subparagraph 802C regarding production determination when crop shares are involved.
If there is reason to disagree with the findings of the other AIP, follow the same
procedure outlined in Subparagraph 301(4)(d).

When a loss inspection indicates the need for a GFP decision, AlIPs will work together to
document the production methods carried out by the insured, obtain verifiable receipts,
conduct research on the production methods, and make a decision. If AlPs are unable
to agree on a decision, refer the request for a determination to the RMA RO. Each AIP
will notify its insured in writing of the GFP decision. The decision applies to all insured
shareholders on the acreage. Refer to the GSH for additional information.

Use the instructions for delayed notice inspections in Paragraph 602 if the insured failed to
provide notice within the time prescribed in the policy provisions.

When the insured has less than 100 percent (100%) share of a loss-affected unit and the PW
does not indicate or the AIP has not provided the information indicating whether the
shareholder has a MPCI policy, question the insured to determine whether the other person
sharing in the unit also has a MPCI policy. Contact the AIP for further instructions if the other
person sharing in the crop unit has a MPCI policy.

Review all information from prior inspections for the crop(s) being inspected to determine if
any information from these inspections (appraisal worksheets, maps, PW, Special Reports, etc.)
is pertinent to the inspection being performed.

November 2023
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301 Notification of Prevented Planting or Notice of Loss (Continued)

(8) For all claims involving accepted delayed notices, the adjuster will:

(a)

(b)

Follow the loss adjustment procedures for conducting appraisals, acreage
determinations, AR information verifications, uninsured causes, etc.

Complete only PW entries for which a satisfactory determination can be made and will
not sign the claim. Document all such instances as directed in Subparagraph 602D.

302 Delayed Notice of Loss

A. General Information

(1)

(2)

November 2023

The specified time to submit a NOL:

(a)

(b)

(c)

(d)

For a planted crop (for production losses and dollar losses under dollar plans of
insurance) is within 72 hours of initial time of discovery of damage or loss of
production but not later than 15 days after the EOIP, even if the crop has not
been harvested (by unit, for each insured crop in a county).

For crops which RP is elected, not later than 45 days after the latest date the
harvest price is released for any crop in the unit when there is a revenue loss and
there is no damage or loss of production.

For PP notices, the notice must be filed within 72 hours:

(i) After the FPD if the insured does not intend to plant during the LPP, or if
an LPP is not applicable; or

(ii) When the insured determines the crop cannot be planted within the
applicable LPP.

For perennial crops and other plans of insurance, the specified timeframe for
filing notices may differ from the preceding information; refer to the specific
policy provisions for these crops.

The AIP may accept the insured’s delayed NOL only if the NOL was provided within the
timeframe stated in the policy provisions for submitting (signing) final claims (replant,
PP, or indemnity) unless excepted as stated in (3) below.

Example: Acceptable delayed NOL for corn. The insured finished harvest of the loss

unit on October 1%t. In accordance with the policy provisions, the
insurance period ends upon harvest. The insured mailed the notice on
October 30™, and the AIP received it on November 3. In order to meet
the policy requirements, the notice must be received by the AIP before
October 16%. The notice is delayed 18 days, but not later than 60 days
after the EOIP as required by the BP to submit (sign) a claim and the AIP
is able to satisfactorily make all loss determinations.
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302 Delayed Notice of Loss (Continued)

A General Information (Continued)

(3)

(4)

(5)

November 2023

The following are exceptions for when the AIP may accept the insured’s delayed NOL:

(a)

(b)

There is a companion policy that has a timely NOL or accepted delayed NOL for
the same unit/crop, the information from the companion claim may be used to
complete the insured’s claim. Refer to item (4) for further information regarding
the use of the companion policy information.

The insured has other units of the same crop in the county having a timely NOL
or an accepted delayed NOL that is not past the time specified for submitting
claims.

Note: Accepting a delayed NOL does not constitute acceptance of the
insured’s claim. Acceptance of the insured’s claim is still
dependent upon whether all loss determinations are satisfactorily
made.

For delayed NOL when there is a finalized companion policy:

(a)

(b)

(c)

(d)

Unless the adjuster disagrees with the findings, the adjuster will use the
information from the completed companion policy to make their
determinations. The information from a withdrawn companion policy claim may
be used if all the determinations needed to complete a final claim have been
made. The adjuster shall not make their determinations until the adjuster has
reviewed the companion policy and all respective documentation. The adjuster
will enter the date and code number on the PW but will not sign the claim.

The adjuster will submit a Special Report with any information relevant to the
case, including any findings they disagree with and why. The items in
Subparagraph 602D are not to be included, except as stated in (c) below.

If the companion policy was a delayed notice, the adjuster will determine all
items listed in Subparagraph 602D were addressed in the report for the
companion policy. The adjuster will document their findings on any pertinent
items omitted. A copy of the report initially prepared for the finalized
companion policy is to be included as part of the documentation.

If a companion policy has not been finalized, the adjuster will follow the
procedures pertaining to companion policies found in the LASHs; and, if
applicable, items in Subparagraphs 302 and 602D. If the companion policy is
with another AIP, the adjuster will follow the instructions relating to companion
policies provided in Subparagraph 301(4).

When the insured submits a delayed NOL, remind the insured of:

(a)

the requirement for filing a timely NOL, by unit for each insured crop in a county;
and
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302 Delayed Notice of Loss (Continued)

A General Information (Continued)

(6)

(b) the AIP’s right to reject any claim when the insured’s failure to give timely notice
affects the AIP’s ability to satisfactorily procure data needed to properly adjust
the claim, including notice for which (3) applies.

For an inspection involving a delayed NOL, the adjuster does not have the authority to
bind the AIP to any particular course of action. If the inspection is not authorized under
(5)(a) and (b) above, do not make statements to the insured which could be construed
as admitting or denying liability. The adjuster will inform the insured of the following:

(a) The adjuster’s responsibility is limited to establishing the facts and assisting in
the preparation of the delayed NOL or for consideration by the AIP.

(b) The AIP will inform the insured in writing of the approval or rejection of the
claim. Refer to Subparagraph 602C.

B. AIP Approval/Rejection of a Delayed Notice of Loss

(1)

(2)

November 2023

Generally, the amount of loss cannot be accurately determined if the insured failed to
give the AIP the opportunity to examine the UH crop potential or the harvested crop
residue. Therefore, a claim will usually be rejected if the crop and crop residue have
been removed from the fields prior to loss adjustment inspection. However, if such a
claim is approved, it will require extensive documentation to support satisfactory
determinations of planting practices, production, etc.

The AIP’s approving official will:

(a) a
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303  Review of APH Database (Production and Yield Report) (Continued)

(4) Conduct additional reviews and/or make corrections, as appropriate, if:

(a)
(b)
(c)

a current approved APH yield is not on file;
yields certified do not appear to be reasonable; or

the approved APH yield appears to have been calculated incorrectly. If a
correct/current APH yield cannot be verified before an inspection must be made, and
the insured has a bona fide policy and claim, the inspection may be made but the claim
cannot be finalized (do not obtain the insured’s signature).

304  Review of Options & Endorsements

(1) If an HRLEO is in effect, verify that:

(a)

(b)

none of the acreage designated as high risk is included with insured acreage on the AR.
If such acreage is included as insured acreage on the AR, revise the AR to correctly
reflect the insured and uninsured acreage. It is possible that the insured may have this
high-risk land insured under a separate CAT or high-risk policy (refer to the CIH for more
information); and

harvested production from the acreage designated as high risk has been kept separate.
If it has not, refer to the commingled production procedure in Paragraph 1133.

(2) Review any other option form or endorsement that pertains to the crop and crop year being
inspected. Make any appropriate verification as it pertains to the provisions of the option or
endorsement. If there is insured and uninsured acreage, verify that harvested production has
been kept separate or is allowed to be separated by meeting the criteria in Paragraph 1133.

305 Review of Hail & Fire Exclusion Option

If damage results from hail or fire and the Hail and Fire Exclusion Option is in effect, the adjuster will
make an appraisal for uninsured (excluded) causes of loss if the damage exceeds the deductible
established in the policy. Use the following instructions for computing and entering the appraisal in
the “Uninsured Cause” column.

(1) Original hail or fire liability has not been reduced.

(a)

(b)

November 2023

Make an entry in the “Uninsured Cause” column, as described below, only if all the
following conditions have been met:

(i) hail or fire damage has occurred on the unit;
(ii) a Hail and Fire Exclusion Option is in effect; and
(iii) the original amount of hail or fire liability has not been reduced.

Enter the appraisal determined as follows:
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305 Review of Hail & Fire Exclusion (Continued)

(i) Determine the weighted average (based upon gross acres) percent of hail or fire
damage (from the hail or fire claim) for the unit.

Example: Suppose a unit of wheat (270 acres) is covered by an MPCI policy
(65% coverage level) with hail/fire excluded. Hail damages the
unit as follows (percent of damage as shown on the private
hail/fire carrier’s loss form):

80 acres @ 0% 80acres x 0.00 = 0.0
55acres @ 48% 55acres x 0.48 = 26.4
75 acres @ 66% 75acres x 0.66 = 495

60 acres @ 100% 60acres x 1.00 = 60.0

270 acres 135.9
135.9 + 270.0 = 0.503 = 50.3% weighted avg. % damage for unit.
(ii) Determine the hail/fire exclusion appraisal factor either by:
(A) calculating as instructed in steps (C) and (D) below, or

(B) skip steps (C) and (D) and obtain the factor representing the
insured’s coverage level percent and weighted average percent of
hail/fire damage from Exhibit 11.

Example: Factor from Exhibit 11 and based on example in (b)(i)
above (65% coverage level).

50.0% hail/fire damage = 0.2308
00.3% hail/fire damage = 0.0046
50.3% 0.2354

(C) Do not use this step if the hail/fire exclusion appraisal factor was
obtained from Exhibit 11; go to step in (E) below. For each
coverage level, the “deductible” is 100% minus the coverage level
percent (e.g., 100% - 65% = 35%). Subtract the percent
“deductible” from the weighted average percent of hail or fire
damage (e.g., 50.3% weighted avg. hail damage - 35%
“deductible” = 15.3%).
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305 Review of Hail & Fire Exclusion (Continued)

(D) Do not use this step if the “hail/fire exclusion appraisal factor”
was obtained from the Hail/Fire Exclusion Appraisal Factor Chart;
go to step (E) below. Multiply the result in step (C) times the
applicable 2-decimal level factor to determine a 4-place factor
(hail/fire exclusion appraisal factor). Determine the 2-place factor
as follows: 100 divided by the coverage level percent in step (C)
(e.g., 100 + 65 = 1.54 for the 65% coverage level). Determine
hail/fire exclusion appraisal factor as follows: 0.153 x 1.54 =
0.2356.

(E) Multiply the factor determined in step (D) above (or as derived
from the “Hail/Fire Exclusion Appraisal Factor Chart,” Exhibit 11)
times the per-acre guarantee for the acreage. (If the cropisa
dollar plan crop, the per-acre guarantee will be the per-acre DO,
unless the instructions on the PW for the uninsured cause column
shows the entry in bu., Ibs., etc.)

(F) Enter the result in the “Uninsured Cause” column of the PW (e.g.,
0.2356 x 4.6 bu. guarantee (rounded to the nearest tenth) will
equal a 1.1 bu. appraisal). Make no entry for zero appraisals.

(2) Original hail or fire liability has been reduced.

Note: The Hail/Fire Exclusion Appraisal Factor Chart (Exhibit 11) is not applicable for
this calculation.

(a) Make an entry in the “Uninsured Cause” column, as described below, only if all of the
following conditions have been met:

(i) hail or fire damage has occurred;
(ii) a Hail and Fire Exclusion Option is in effect; and
(iii) the original amount of hail and fire liability has been reduced.

(b) Enter the appraised amount of uninsured hail or fire damage per acre calculated as
follows: Divide the hail or fire insurance indemnity per acre by the original hail and fire
insurance liability per acre. Multiply the result by the GPA divided by the coverage level
percentage, and this result will be the appraisal for u 1.165 0 Td [(a)-1 (nd F)]TJ -0.004 Tc 0.004 1
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305 Review of Hail & Fire Exclusion (Continued)

Reduced private hail/fire liability =S$150/acre
(reduced due to an MPCl insured COL)

Since the private hail/fire liability has been reduced below the MPClI
liability (5150 an acre versus $180 an acre), the “EXCEPT THAT” clause in
the Hail and Fire Exclusion provisions applies.

Private hail/fire indemnity = 30% loss x $150/acre = $45/acre indemnity

S45/acre private hail/fire indemnity + $200/acre original private hail/fire
0.2250 X 90.0 bu./acre MPCI guarantee

liability = = 27.0 bu./acre appraisal

.75 coverage level

306  Review of Assignment of Indemnity, Transfer of Coverage, and Right to Indemnity

A Assignment of Indemnity

(1)

(2)

Record whether an Assignment of Indemnity is in effect by completing the appropriate
entry block (line) on the PW, or in the absence of an entry block (line), record the
information on an attachment or in the Narrative of the PW.

If it is discovered during the loss inspection that there is a release that has not been
submitted or processed, document this on a Special Report, and attach it and the
release statement to the PW.

B. Transfer of Coverage and Right to Indemnity

(1)

(2)

(3)

(4)
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Record whether a Transfer of Coverage and Right to an Indemnity is in effect by
completing the appropriate entry block (line) on the PW; or in the absence of an entry
block (line), by recording the information on an attachment or in the Narrative of the
PW.

Prepare only one PW for the loss on the unit. Account for all the acreage, production,
and share. The transferor’s name must appear on the PW as listed on the latest policy
confirmation.

For a partial transfer, the insured and transferee(s) must sign the claim (transferee
should sign below the transferor’s signature).

For a complete transfer, the transferee must sign the claim.
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307  Review of Signature Authority

The AIP will provide the adjuster with the name of the party who can act on behalf of the insured to
submit and sign crop insurance documents and ensure that anyone other than the insured who has
signed loss-related forms or claims is authorized to do so. Refer to the GSH for Signature Authority

procedures and refer to the Policy Change form in DSSH for Signature Authority statement.

If an individual other than the insured states they are acting on behalf of the insured, and the AIP has
not provided information that this party has authority to act on behalf of the insured, do not allow
signatures until it is verified with the AIP that an acceptable signature authorization is on file granting
such authority to this individual.

308—400 (Reserved)
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401

PART 4: ACREAGE

Section 1 Acreage Report

Liability Adjustment Factor

A

General Information

If the liability determined to have existed at loss adjustment time is higher (based on the
liability determined from the information on the PW and APH record) than the liability reported
(based on the information the insured initially reported on their AR and/or Production Report
(APH Record), if applicable), the LAF must be applied to the replant payment, PP payment, or
indemnity payment calculation to hold the liability to the liability initially reported. Refer to
Exhibit 15 for example of where the LAF is applied in the replanting payment, PP payment, or
indemnity payment calculation.

If the AR must be revised to process the practice, type, or variety determined to exist due to a
different APH yield for the actual practice, type, or variety determined to have existed, or the
APH has to be revised to correct the approved APH yield due to the AIP determining that the
information the insured reported on their Production Report is different than what actually
exists, the LAF based on the liability from the initial AR (including the incorrect APH due to the
insured’s Ml on the Production Report (APH records)) must still be applied to the indemnity
payment calculation even though the liabilities determined to actually exist would match after
the APH records and AR records are revised. For the purpose of determining a LAF, share is
excluded from liability.

Misreported Information

The insured must submit all required AR information for all insured crops on an annual AR(s) to
the AIP. The insured is responsible for the accuracy of all information contained in the AR. The
insured is responsible for verifying the information on all such reports prior to submitting them
to the AIP. The following subparagraphs identify when the Ml provisions in Section 6(g)(2) of
the BP apply and do not apply:

(1) Ml provisions apply to the acreage information reported as insured acreage. However,
the provisions do not apply to any acreage reported as insured acreage that is not
insurable acreage in accordance with the policy provisions for insurable acreage, as
outlined in the CIH.

(2) Ml provisions apply to reported insurable PP acreage anytime the insured misreports
any actual information (e.g., when there are only 80 PP acres, but the insured reported
100 PP acres). However, if any of the acreage reported as PP is not eligible for a PP
payment, the Ml provisions do not apply.

Example: When the insured reported PP on 500 actual acres, but due to eligibility
requirements, 400 of the 500 acres were determined to be ineligible for
PP coverage.
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401

Liability Adjustment Factor (Continued)

B.

Misreported Information (Continued)

(3)

(4)

(5)

(6)

November 2023

MI determinations are based on the information for the unit acres reported on the AR
for each type of claim, i.e., only the information from the reported replanted acres is
used for MI determinations for replant payment claims, only the information from the
reported PP acres is used for PP payment claims, and only the information for the
planted acres (including replanted acres) are used for final claims for indemnities.

The AIP may correct errors in reporting units while adjusting a loss in order to reduce
the AIP’s liability and to conform to applicable unit division guidelines.

The AIP must determine whether there are errors on an insured’s AR. If differences

exist between the AlIP-determined information and what was reported, the AIP must
apply procedures outlined in this subsection to reconcile any errors on a line-by-line

basis.

Misreporting is correctable via a revised AR. The revised AR must be processed prior to
the claim. The acreage on the revised AR will be used as the reported acres. Errors that
may be corrected via a revised AR include:

(a) inadvertent switching of acreage between lines. The AIP should follow guidance
in the CIH to reconcile these errors.

(b) simultaneous over and under-reporting between lines. The AIP must determine
that this was in error and not an attempt to under report liability for the purpose
of reducing premium. Revision of simultaneous over and under-reporting of APH
is not allowable or subject to the stipulations of this subsection.

(i) The AIP can only make revisions to the extent that those changes hold
liability to what was initially reported and cannot increase liability.

(ii) The AIP cannot shift over-reported acres from one line to multiple lines
to correct multiple misreporting errors.

Example: The line for unit 0001 is over-reported and the lines for
units 0002 and 0003 are under-reported. The AIP must
determine which line 0001 is simultaneously misreported
with. The AIP cannot shift acres to more than one line
from 0001. The AIP must justify and document on a
Special Report why the acres were shifted.

(iii) When correcting acres, the AIP cannot lower the acres of an over-
reported line lower than those determined. After over-reported acres on
a line have been corrected, they are eligible to be shifted to another line.

(c) The AIP must correct over-reported lines. Shifting of any over-reported liability
can only occur if consistent with (b) above.
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401 Liability Adjustment Factor (Continued)

B. Misreported Information (Continued)

(7)

(8)

(9)

November 2023

(d) Misreporting of APH should be reconciled in accordance with Paragraph 402, as
applicable.

The AIP must determine if misreporting has occurred on any line on the AR prior to
processing a claim. An insured has not accurately reported their unit if any information
contained on the AR for that unit is incorrect. The AIP will use the determined
information to ensure both the AR and claim are accurate on a line-by-line basis. Refer
to the CIH for information regarding correctable transposition AR errors.

If the insured over-reports liability for the unit (reported information results in liability
higher than the liability determined by the AIP to exist), the information contained in
the AR will be revised to be consistent with the correct information. AIPs must correct
over-reporting prior to processing the claim. The AIP must determine the source of
misreporting on the AR and correct those errors based on the information determined
by the AIP. Any overstated premium resulting from the over-reported liability will be
reduced accordingly and refunded to the insured if already paid.

If the insured under-reports liability for the unit (reported information results in liability
lower than the liability determined by the AIP to exist), the loss liability for the unit will
be held to the liability reported by reducing the production guarantee or amount of
insurance on the unit by the LAF. In order to appropriately hold the liability of the unit
to that which was reported, the AIP must identify the under-reported information on
the AR and apply the procedures outlined in this subsection to reconcile those errors.
Refer to the GSH for the definition of LAF. In the event the insurable acreage is under-
reported for any unit and a claim for indemnity is submitted, all production or value to
count from all of the insurable acreage (reported and not reported) will count against
the guarantee.

(a) The AIP should determine if misreporting has occurred in accordance with
Subparagraph 401B(6) above.

(b) The AIP will then apply a LAF to each under-reported line on the unit. Each
under-reported line will have a LAF calculated from the data on that line.

(c) The LAF is always less than 1.000000.
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Liability Adjustment Factor (Continued)

B. Misreported Information (Continued)
Example 1:  EU under-reported. The AIP will apply a LAF to under-reported lines.

Unit Reported Rgpo_rf[ed Determined Det_err_n_ined LAF Loss

Acres Liability Acres Liability Guarantee
0001-0001 100 $500.00 100 $500.00 $500.00
0001-0001 45 $225.00 50 $250.00 0.900000 $225.00
0001-0001 50 $250.00 50 $250.00 $250.00
Total 195 $975.00 200 $1,000.00 $975.00
0001-0002 65 $325.00 100 $500.00 0.650000 $325.00
0001-0002 45 $225.00 50 $250.00 0.900000 $225.00
0001-0002 35 $175.00 50 $250.00 0.700000 $175.00
Total 145 $725.00 200 $1,000.00 $725.00
EU Total 340 $1,700.00 400 $2,000.00 $1,700.00
Example 2:  EU under-reported. Lines 2 & 3 simultaneously over and under-reported.
Lines 5 & 6 under-reported.

Unit Reported Acres | Reported Liability | Determined Acres | Determined Liability
0001-0001 100 $500.00 100 $500.00
0001-0001 55 $275.00 50 $250.00
0001-0001 45 $225.00 50 $250.00

Total 200 $1,000.00 200 $1,000.00
0001-0002 100 $500.00 100 $500.00
0001-0002 45 $225.00 50 $250.00
0001-0002 35 $175.00 50 $250.00

Total 180 $900.00 200 $1,000.00

EU Total 380 $1,900.00 400 $2,000.00
Reconciled Misreporting: ~ The AIP will shift the acreage in lines 2 & 3 and apply a LAF
to under-reported lines 5 & 6.
Unit Reported Rgpo.rfced Determined Det.err.n.ined LAF Loss
Acres Liability Acres Liability Guarantee
0001-0001 100 $500.00 100 $500.00 $500.00
0001-0001 50 $250.00 50 $250.00 $250.00
0001-0001 50 $250.00 50 $250.00 $250.00
Total 200 $1,000.00 200 $1,000.00 $1,000.00
0001-0002 100 $500.00 100 $500.00 $500.00
0001-0002 45 $225.00 50 $250.00 0.900000 $225.00
0001-0002 35 $175.00 50 $250.00 0.700000 $175.00
Total 180 $900.00 200 $1,000.00 $900.00
EU Total 380 $1,900.00 400 $2,000.00 $1,900.00
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401 Liability Adjustment Factor (Continued)
B. Misreported Information (Continued)

Example 3:  EU with multiple reported acreage and APH errors. Lines 2 & 4 have
simultaneous under and over-reported acres. Line 2 has an under-
reported APH. Line 3 is under-reported. Line 4 has over-reported APH.
The entire unit is under-reported.

Unit Reported | Reported Reported Determined | Determined | Determined

APH Yield Acres Liability APH Yield Acres Liability

0001-0001 125 100 $100,000.00 125 100 $100,000.00
0001-0002 125 90 $90,000.00 156 100 $124,800.00
0001-0003 156 95 $118,560.00 156 100 $124,800.00
0001-0004 156 110 $137,280.00 125 100 $100,000.00
0001-0005 150 100 $120,000.00 150 100 $120,000.00
EU Total 495 $565,840.00 500 $569,600.00
Reconciled Misreporting:  Shift simultaneous over and under-reported acres on lines
2 & 4. Revise over-reported APH on line 4. Apply LAF to
all remaining under-reported lines.
Unit Repor_ted Reported Rgpo_r_ted Determ_ined Determined Det_err_n_ined LAF Loss
APH Yield Acres Liability APH Yield Acres Liability Guarantee
0001-0001 125 100 $100,000.00 125 100 $100,000.00 $100,000.00
0001-0002 125 100 $100,000.00 156 100 $124,800.00 | 0.801282 | $100,000.00
0001-0003 156 95 $118,560.00 156 100 $125,000.00 | 0.948480 | $118,560.00
0001-0004 125 100 $100,000.00 125 100 $100,000.00 $100,000.00
0001-0005 150 100 $120,000.00 150 100 $120,000.00 $120,000.00
EU Total 495 $538,560.00 500 $569,800.00 $538,560.00
(10) If the AIP discovers the insured has incorrectly reported any information on the AR for
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any crop year, the insured may be required to provide documentation in subsequent
crop years substantiating their report of acreage for those crop years, including, but not
limited to, an acreage measurement service at their own expense. If the correction of
any misreported information would affect an indemnity, PP payment, or replant
payment that was paid in a prior crop year, such claim will be adjusted, and the insured
will be required to repay any overpaid amounts. If the AIP has evidence that the insured
intentionally misreported (misrepresentation) acreage information, the voidance
provisions in Section 27 of the BP apply. If the AIP does not have evidence that the
acreage information was intentionally misreported (misrepresentation), the Ml
provisions apply.
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402

Misreported APH or Practices/Types/Variety Within the Same Unit

403

The following applies only when the APH or P/T/variety within the same unit is not correctable as
allowed in the CIH.

(1)

(2)

(3)

If it is determined a practice/variety/type actually existed for a unit and was not reported on
the AR for the unit (or it is determined that information reported by the insured to determine
the insured’s approved APH is incorrect) the approved APH yield for each practice, variety, or
type is different (e.g., a summer fallow practice is reported but a CC practice actually exists with
each practice having a different APH yield); or based on what the AIP determines actually exists
is different than the initial approved APH yield (based on the information the insured reported
on their Production Records (APH records)); and a claim for replant payment, PP payment, or
indemnity payment will be processed (unless (3) below applies). Prior to processing the claim,
the following steps and sequence must be taken:

(a) an APH record for the correct practice/type/variety (or corrected APH record, if
applicable) must first be processed through the PASS; and

(b) a revised AR to change the unreported practice/type/variety information along with the
applicable APH yield, guarantee, determined to actually exist, unless (3) below applies.

A LAF based on the initial AR liability must be applied to the replant payment, PP payment, or
indemnity calculation, if applicable. For the purpose of determining a LAF, share is excluded
from liability.

If the AIP has supporting evidence of the insured misrepresenting the P/T for the purpose of
obtaining lower premium or a higher guarantee, the policy should be voided in accordance with
the policy provisions. Refer to Appendix IV of the SRA.

Different Production Method Carried Out That Results In Lower Yield

If it is discovered that a different production method has been carried out than what was reported on
the AR, and will likely result in a lower actual yield than was established for the production method
reported:

(1)

(2)

(3)

The approved yield will be reduced to an amount consistent with the production methods
actually carried out for the crop year. The yield will be adjusted based on the insured’s other
units where such production methods were carried out or to the applicable county transitional
yield for the production methods if other such units do not exist;

The AR will be revised with the revised APH yield that matches the practice determined to
actually exist;

If applicable, a LAF will be applied to the replant payment, PP payment, or indemnity payment
calculation. Refer to Paragraph 401 for more information about the LAF;
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403

Different Production Method Carried Out That Results In Lower Yield (Continued)

404

(4) If the AIP discovers during loss adjustment that part of the perennial crop acreage reported for
the crop year had been reduced due to disease, a natural occurring weather-related event, or a
man-made event that occurred prior to insurance attaching, the AR may have to be revised.
Refer to Subparagraph 721G(8)(b) for further instructions; and

(5) For perennial crops, if the AIP discovers during loss adjustment that a different production
method was carried out in the prior year and this may result in a lower actual yield; an amount
equal to the reduction in the yield will be added to the PTC due to uninsured causes. Refer to
Paragraph 1121 for further instructions.

Revision to Correct Uninsurable Acreage As Insured Acres

405

When it is determined that uninsurable acreage has been incorrectly reported as insured acres, the AIP
must revise and process the revised AR to delete such acreage from the insured acres (Insured Acres
block area of the AR form) and add the uninsurable acreage to the uninsured acres (Uninsured Acres
block area of the AR form). No premium is due for the uninsurable acreage. However, if both
insurable insured acreage and uninsurable acreage are in the same unit, and the production from the
insured and uninsurable acreage has not been kept separate, it will all be counted as PTC against the
unit guarantee.

Unreported Acreage Which May Be Late Planted

Acreage which the insured did not report or designate (even as uninsured acreage), and which the
insured asserts was planted after the FPD (or LPD, if applicable) will be handled as follows:

(2) Acreage will be considered insurable (but not insured) if the:

(a) acreage is insurable under the AD or by WA, i.e., rates and coverage are available for the
acreage itself, or crop type, class, variety, or practice carried out; and

(b) adjuster cannot verify to their satisfaction that such acreage was planted after the:
(i) FPD for the crop shown on the SP for the applicable county; or

(ii) latest allowable date under the LP provisions found in the applicable CP, if
applicable to the crop, and the acreage was not prevented from planting.

(2) When it is determined that there is unreported insurable acreage as part of a reported unit
structure (i.e., under-reported acreage for a unit):

(a) all production from the unreported insurable acreage will be counted against the
production guarantee for that reported unit; or

(b) if the production is commingled with another unit, the procedures for commingled
production must be applied; refer to Paragraph 1133.
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405  Unreported Acreage Which May Be Late Planted (Continued)

(3) When it is determined that the entire unreported insurable acreage could qualify as a separate
unit in the same county:

(a)

(c)

the production from the unreported unit acreage will be prorated to all other reported
units as outlined in the procedure for unreported units (Paragraph 1133); or

if the production from an unreported unit in one county is commingled with the
production from a reported unit in another county, follow the procedures in Paragraph
1133. Because this involves two different counties, Paragraph 1134 does not apply.

(4) Acreage is not insurable under the CP, SP, AD, or by WA if:

(a)

(b)

(c)

November 2023

the acreage was initially planted after the LPP (FPD if LPP is not applicable), unless LP
coverage is allowed by the policy; or

rates and coverage are not available for the acreage itself or the crop practice, type,
class, or variety or practice carried out.

the adjuster can verify to their satisfaction that the unreported acreage has been
planted after the:

(i) FPD for the crop shown on the SP for the applicable county; or

(ii) latest allowable date under the LP Provisions found in the applicable CP and the

FCIC-25010 45



Section 2: Late Planting Coverage

421  General Information

These provisions provide automatic LPP coverage unless the specific CP or SP specify otherwise.

(2) For applicable crops planted during the LPP (regardless of the reason for the delayed planting),
the per-acre production guarantee for those acres will be reduced as stated in Paragraph 423
below, unless otherwise specified in the CP. The LPP, as specified in the BP, is 1—25 days after
the FPD unless specified otherwise in the CP or SP. (CP for millet and tobacco specify less than
25 days.)

(2) If the insured crop was prevented from being planted, due to an insurable cause, by the FPD or
during the LPP by an insurable cause occurring within the insurance period for PP coverage and
PP provisions are applicable to the insured crop (not applicable to tobacco), coverage may be
provided for acreage planted to the insured crop after the LPP (or after the FPD for crops that
do not have an LPP). Refer to Subparagraph 423(2) for more information.

422  Crops Having Late Planting Period Coverage

(2) The following crops qualify for LPP coverage: buckwheat, canola/rapeseed, corn, cotton, ELS
cotton, dry beans, dry peas, flax, grain sorghum, hybrid seed corn, hybrid sorghum seed, millet,
oats, onions, peanuts, mustard, central and southern potatoes, northern potatoes, rice, silage
sorghum, safflowers, soybeans, sunflower seed, and tobacco.

(2) For Green Peas, Popcorn, Processing Sweet Corn, Processing Beans, and Rye, LPP is allowed
only if provided in the SP and the insured provides written approval from the processor by the
ARD that it will accept the production from the late planted acres when it is expected to be
ready for harvest.

(3) For Barley and Wheat, LPP is applicable to small grains, except to any barley or wheat acreage
covered under the terms of the Wheat or Barley Winter Coverage Endorsement.

(4) Barley or wheat covered under the terms of the Winter Coverage Endorsement must be
planted on or prior to the applicable FPD specified in the SP. In counties having one fall FPD for
acreage covered under the Wheat or Barley Winter Coverage Endorsement and another fall
FPD for acreage not covered under the endorsement, the fall LPP will begin after the FPD for
acreage not covered under the endorsement.
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423  Per-Acre Production Guarantee

(1)

(2)

(3)

(4)

424—500

For all the crops listed in Paragraph 422 that are planted within the LPP, the per-acre
production guarantee or per-acre amount of insurance will be reduced by one percent (1%) per
day for each day planted after the FPD, unless otherwise specified in the CP or SP. The per-acre
production guarantee is reduced a maximum of twenty-five percent (25%) for planting 25 days
after the FPD, unless otherwise specified in the CP or SP.

For all crops planted to the insured crop after the LPP (after the FPD for crops not having an
LPP), provided the crop was prevented from being planted due to an insurable cause as stated
in Subparagraph 421(2) above and PP coverage is available for the crop (this is not allowed for
tobacco even though PP coverage is available for tobacco), the insured may choose to insure
such acreage. Insureds must report the date acreage is late planted if they decide to report it
as insured acreage. The per-acre production guarantee or per-acre amount of insurance for
such acreage will be the same as for the insured’s PP guarantee for the insured crop.

Example: The insured has sixty percent (60%) PP coverage level with a 100 bu. per-acre
guarantee for timely planted acres. The guarantee for the LP acres will be 60 bu.
(0.60 x 100.0).

For acreage on which an insurable COL prevents completion of planting as specified in the
policy definition of “planted acreage” (e.g., seed is broadcast on the soil surface but cannot be
incorporated and it would have been insurable had the seed been incorporated), is covered at a
reduced guarantee provided that PP coverage is available for the crop. Such acreage will be
considered as acreage planted after the FPD (or after the LPP, if one applies), and the per-acre
production guarantee will be the same as the PP guarantee for the crop.

Example: The insured has sixty percent (60%) PP coverage level with a 100 bu. per-acre
guarantee for timely planted acres. The guarantee for these acres will be 60 bu.
(0.60 x 100.0).

If the insured crop is replanted during the LPP due to the crop being destroyed by an uninsured
cause (e.g., chemical damage), no reduction in the guarantee will apply. However, refer to
Subparagraph 621F for additional details.

(Reserved)
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PART 5: FIRST, SECOND, & SUBSEQUENT CROPS PLANTED ON SAME ACREAGE IN SAME

CROP YEAR

501  First (1%) Insured Crop Planted & Second (2") Crop

If there is an insurable loss on the 1%t insured crop acreage in the unit and an indemnity is due on the
15t crop unit, except in the case of double-cropping as stated in Paragraph 503, the following applies:

A. General Information

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

November 2023

A 2" crop does not include replanting of 15t crop acreage to the same 15t crop, except as
stated in Subparagraphs 621A or B.

Forage production and other insured perennial crops are considered a 1% insured crop.
Although forage and other perennial crops may not be planted each year, they are the
1%t insured crop.

If an insured plants and insures skip-row cotton, it fails, and grain sorghum is planted in
the rows that were not planted to cotton, the grain sorghum is still considered the 2"
crop for this acreage.

The 15t insured/2" crop rules apply to certified seed potatoes and malting barley the
same as they do to other crops such as regular potatoes and feed barley.

AlPs should make insureds aware that an insured’s election not to insure acreage of a
2" crop may affect any linkage requirement for FSA program participation. Payments
administered by FSA will determine the impact of not insuring a 2" crop. ARPI and
WFRP are acceptable for meeting any linkage requirements.

When a policyholder elects to not insure second crop acreage, the acreage and
production from such acreage is not included for APH purposes for subsequent years
except when it is commingled with production from insured acreage. Refer to the CIH
for procedures regarding commingled production for APH purposes.

AlPs do not have the option of denying the additional first insured crop indemnity when
no indemnity is paid for second crop acreage if all policy provisions are